
TeamBuilders SMS/TXT Privacy​
This policy covers specific guidelines around communications between TeamBuilders 
staff and clients via SMS/TXT. 

SMS Consent Communication:​
Client phone numbers and any client information obtained as part of the SMS consent 
process will not be shared with third parties for marketing purposes. ​
​
Types of SMS Communications: 
If you have consented to receive text messages from TeamBuilders you may receive 
messages related to the following  

●​ Conversational messages 
●​ Appointment Reminders 

Example: “Hello, this is Sally Caseworker from TeamBuilders, please bring those 
materials we discussed to your appointment today” 

Message Frequency:​
Message frequency may vary depending on the type of communication. You may 
receive messages at any time per your service providers. Generally most SMS 
messages will be sent during business hours, but some may occur after. 

Example:​
“Message frequency may vary. You may receive any number of SMS messages 
per week regarding your Conversational messages and conversations with 
providers. 

Potential Fees for SMS Messaging:​
Please note that standard message and data rates may apply, depending on your 
carrier’s pricing plan. These fees may vary if the message is sent domestically or 
internationally. 

Opt-In Method:​
You may opt-in to receive SMS messages from TeamBuilders in the following ways: 

●​ Opt-in during the admission process 
●​ Ask to opt-in from your provider  
●​ Request to opt-in from the front desk or call your local office for assistance 

Opt-Out Method​
You may opt-out to receive SMS messages from TeamBuilders in the following ways: 

●​ Let your provider know via SMS, Phone, or Email 



●​ Request to opt-out from the front desk on your next visit or call your local office 

Help​
If you are experiencing any issues, you can SMS your provider with questions or call 
your local TeamBuilders office.​
​
Additional Options: 

●​ If you do not wish to receive SMS messages, you can choose not to check the 
SMS consent box on our forms. 

 Standard Messaging Disclosures: 
●​ Message and data rates may apply. 
●​ You can opt-out at any time by notifying TeamBuilder by Phone, Email or SMS 
●​ For assistance, contact your provider or visit our Notice of Privacy Practices, 

Client Rights and Grievance Procedure and Informed Consent to Treatment 
policies. 

 
 
 

https://teambuilders.org/wp-content/uploads/2022/02/TBBH_Notice_Privacy_Practices_2022.pdf
https://teambuilders.org/wp-content/uploads/2022/02/TBBH_Client_Rights_Grievances_2020.pdf
https://teambuilders.org/wp-content/uploads/2023/01/2023-01-10_TBBH_Informed_Consent.pdf

